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Introduction 
This module may be delivered as a standalone module leading to certification in a QQI minor award. It may also be delivered as part of an overall validated programme leading to QQI major or special purpose award.  

The educator [footnoteRef:2]should familiarise themselves with the information contained in Laois and Offaly ETB Education & Training Board’s programme descriptor for the relevant validated programme prior to delivering this module.  [2:  NOTE: Educator in this context refers to a teacher, tutor, instructor, assessor.] 


The module is structured as follows: 
	1. Title of Module 

	2. QQI Component Title and Code 

	3. Credit Value of module

	4. Duration in hours

	5. Status 

	6. Special Requirements 

	7. Aim of the Module 

	8. Objectives of the Module 

	9. Minimum Intended Module Learning Outcomes (MIMLOs)

	10. Content
a. Indicative Content
b. Suggested Methodologies for Delivery
c. Suggested Resources

	11. Assessment 
a. Assessment Techniques 
b. Mapping of MIMLOs to Assessment Techniques 
c. Guidelines for Assessment Activities 
d. Eligibility for certification

	12. Grading 

	13. Learner Marking Scheme (s) 
Assessment Criteria

	Appendices
a. Suggested Content for Delivery
b. Sample Assessment 
c. Assessment Rubric



Integrated Delivery and Assessment 
Where this module is delivered as part of a major or special purpose award the educator is encouraged to integrate the delivery of content where an overlap between MIMLOs of this module and one or more modules is identified. 
 
Likewise, the educator is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one module. 
1.       Title of Module
Special Needs Assisting
2.       Component Name and Code 
Special Needs Assisting 5N1786
3.       Credit Value
15 Credits	
4.       Duration in Hours
150 hours (typical learner effort includes both directed and self-directed learning)
5.       Status
This module can be delivered as a stand-alone minor award or as part of a relevant full CAS major or special purpose award.  

In some major and special purpose awards this module is mandatory and in others it offered as an elective. Educators should check Laois and Offaly Education and Training Board’s programme descriptor for the relevant validated programme to confirm the status. 
6.      Specific Validation Requirements
The provider is required to state that they will ensure that each learner on the programme will be given an opportunity to acquire knowledge, skill and competence and have some assessments carried out in a notified Early Childhood Care and Education setting or recognised equivalent.
As part of this module there is a requirement for learners to complete a minimum of 30 hours work experience working with children with special educational needs in a primary, post primary or special school. Garda vetting is required
7.      Aim of the Module
This module aims to: to equip the learner with the knowledge, skill and competence in the practices and principles underpinning the role of a Special Needs Assistant to enable the learner to work effectively under direction in a special need’s capacity.
8.       Objectives of the Module 
· Explore the role and responsibilities, qualities and skills of the Special Needs Assistant (SNA). 
· Examine the relevant legislation in relation to disability.
· Explore the rights of children with disabilities in relation to personal autonomy, participation and decision making.
· To enable the learner to relate effectively and appropriately to children with special educational needs.
· To enable the learner to maintain appropriate relationships with children, parents, primary carers, teachers and other members of the multi-disciplinary team.
· Assist the learner in working effectively with children with special educational needs (SEN) under the direction of the classroom teacher.
· Assist children with special educational needs, ensuring equality of opportunity through working in a safe and professional manner.
· Reflect on personal practice working with children, their parents or guardians and colleagues ensuring that children’s individuality is promoted and that their needs are met. 
· To enable the learner to take responsibility for his/her own learning.




9. 	Minimum Intended Module Learning Outcomes (MIMLOs)
On completion of this module learners will be able to: 
	Minimum Intended Module Learning Outcomes (MIMLOs) of Special Needs Assisting
	Mapped to QQI component specification for the minor award

	1. Examine the role of a Special Needs Assistant (SNA) including the qualities, skills and strategies to support and assist the child with special educational needs, in line with best practice guidelines and frameworks.  
	LO 1, LO 2, LO 5, LO 6 & LO 9

	2. Explore the rights of the child with special educational needs and those of their families in line with relevant legislation and best practice guidelines.
	LO 3 & LO 4

	3. Examine a range of special educational needs of children.
	New

	4. Explore the importance of working as part of a team to build relationships with children, families, practitioners and other adults (stakeholders) to support the child’s individual needs. 
	LO 7 & LO 8

	5. Engage in reflective practice to build relationships with children, families, practitioners and other adults (stakeholders) and to promote inclusion in learning environments. 
	LO 10






10a.	Indicative Content  
 
The indicative content in Section 10 does not cover all teaching/instructing possibilities and is not intended to be prescriptive. The educator is encouraged to be creative in devising and implementing other approaches, as appropriate. The use of examples is there to provide suggestions. The educator is free to use other examples, as appropriate. The indicative content ensures all MIMLOs are addressed but it may not follow the same sequence as that in which the MIMLOs are listed in Section 9. It is the educator's responsibility to ensure that all MIMLOs are included in the delivery of this module. 

Educators delivering this module as part of a CAS Major or special purpose award should ensure that the content is focused on the specific vocational field of learning of the target award. 

An up-to-date People Moving and Handling course, a First Aid certificate and Children First E-Learning Programme is recommended for this module.
 
Unit 1: Examine the role of an SNA including the qualities, skills and strategies to support and assist the child with special educational needs, in line with best practice guidelines and frameworks

An SNA acts in a care and support role that is non-teaching in nature and works under the guidance and supervision of the principal and/or class teacher in primary, post primary and special education schools. The purpose of the SNA scheme is to provide developmentally appropriate care for the significant additional care needs which some pupils with special educational needs may have, across each of the educational settings
· [bookmark: _Hlk182569127]Role and responsibilities of the Special Needs Assistant in accordance with most up to date Department of Education and Skills guidelines and Circulars to include:
· Primary care tasks 
A range of Primary care needs associated with certain medical and neurological conditions. 
· Secondary care associated tasks
Secondary care associated tasks are task which special needs assistants (SNA) will often perform, but only once they have been allocated on the basis of the primary care support tasks. They would not in themselves normally constitute a reason for the allocation of SNA support.

[bookmark: _Int_PyVnEabL](Department of Education and Skills Guidelines and Circular 0030/2014: As per current Guideline and Circulars)

Qualities required to work effectively with children with special educational needs.
Skills required to work effectively with children with special educational needs for example:
· Practical caring skills

Strategies to support children with special educational needs 

Unit 2: Explore the rights of the child with special educational needs and those of their families in line with relevant legislation and best practice guidelines

History of additional needs in Ireland for example:   
· Cultural attitude towards additional needs 
· Societal response towards additional needs

Legislation:
Explore relevant and current legislation.
Impact of legislation and regulations on provision for children with special educational needs and their families, for example:
· United Nations Convention on the Rights of the Child 1989
· Protection of Persons Reporting Child Abuse Act, 1989  
· Education Act 1998
· Salamanca Statement 1994
· Children’s Act 2001
· Education for Persons with Special Educational Needs Act 2004 (EPSEN Act)
· Disability Act 2005
· UN Convention on the Rights of Persons with Disabilities 2006
· Building Regulations part M 2012
· Children First Act 2015
· Children First National Guidance for the Protection and Welfare of Children 2017
· Equal Status Act 2000 2018

Awareness of good ethical practices for People Working with Children with special educational needs.
· Each child has opportunities and is enabled to take the lead, initiate activity, be appropriately independent and is supported to solve problems
· Each child is enabled to participate actively, in activities, in conversations and in all other appropriate situations
· The role of the SNA in respecting and promoting the rights/voice of the child and their family ensuring respect, partnership and inclusion
· Respecting the rights of parents and families as the primary educators of the child and their pre-eminent role in promoting the child’s well-being, learning and development

Unit 3: Examine a range of special educational needs
 Additional needs definitions and terminology, for example: 
Definitions:
· Additional needs
· An additional/special educational need
· Congenital
· Inherited
· Genetic
· Acquired
· Developmental
· Progressive
· Hidden
· Environmental

Terminology:
· Accessible
· Inclusive/ inclusion
· Diversity
· Discrimination
· Stereotyping

Factors that may lead to the child having additional needs for example:
· Pre-natal
· Childbirth/labour
· Post-natal
· Environmental
· Transitions
· Bereavement

A range of special educational needs and their impact to include:
· Physical: motor skills delay, a diagnosed physical disability for example cerebral palsy
· Learning: poor concentration, poor cognition, a diagnosed learning disability specific or general
· Linguistic: delayed verbal and nonverbal communication, a diagnosed disability
· Emotional needs/Mental health: transitions, bereavement, a diagnosed disability 
· Behavioural/Social needs: shyness, poor interaction skills, a diagnosed disability
· Sensory: blindness/visual impairment, deafness/hard of hearing

Communication:
· Communication styles (verbal and nonverbal) and needs
· Types of communication: augmentative and alternative for example:
· Picture Exchange Communication System (PECS)
· Irish Sign Language (ILS)
· Lámh
· Assistive technologies: High tech and low tech
· The concept of communication as a behaviour

Unit 4: Explore the importance of working as part of a team to build relationships with children, families, practitioners and other adults (stakeholders) to support the child’s individual needs

The role of parents/guardians as the child’s primary care giver and educator
The nature and structure of the multidisciplinary team
Working as a team with stakeholders considering for example:
· Benefits to all stakeholders involved in the care and support of a child with additional needs

Communicating with stakeholders:
· Confidentiality – the importance of need-to-know basis, policy and procedures that guarantee the secure storage of confidential and sensitive information 
· Freedom of Information – relevant legislation; what does that mean as regards to the release and retention of information
· Data Protection Act 2018 / General Data Protection Regulation (GDPR)

Impacts of special educational needs on the family for example:
· Emotional/social
· Physical
· Siblings
· Financial

Unit 5: Engage in reflective practice to promote inclusion
The importance of reflection:
· What is a reflective cycle?
· Reflective theories: levels of reflection, moving from a surface level (the what) towards a deeper level (the how) reflection

Reflect on one’s own values and attitudes, beliefs and assumptions when working with children with special educational needs

Reflect on personal practice working with children, their parents or guardians and colleagues ensuring that children’s individuality is promoted and that their needs are met 
10b. Suggested Methodologies for Delivery 
	Delivery modes: 
Teaching and learning for this module may be a mix of: 
· In-class/face-to-face learning 
· Work-based learning 
· Self-directed learning 
· Blended Learning (subject to local procedures and governance)

Teaching and learning: 
It is intended that this 15-credit module allows time and space for deep learning. To facilitate deep learning, delivery staff are encouraged to: 
· Provide learners with experiential learning opportunities 
· Provide learners with multiple opportunities to explore concepts and to practice skills before summative assessment takes place 
· Utilise inclusive teaching and learning practices taking account of learners’ culture and learning preferences 
· Facilitate learners to engage with ideas and activities in inclusive and varied learning experiences 
· Facilitate learners to link concepts and theory with authentic learning e.g., scenario-based case studies and work experience
· Facilitate learners to engage with online resources available that are relevant to the SNAs 
· Encourage group discussion and peer learning 
· Encourage reflection, linking new learning to experience, individually and collectively 

	The following teaching and learning strategies can support deep learning in this module: 
· Facilitator-led instruction 
· Work integrated learning: Experiential learning on work experience, learners will have the opportunity to observe more experienced practitioners at work  
· Individual and group-led reviews 
· Group work 
· Classroom supported peer learning – group discussions
· Case studies e.g., scenario-based
· Role play
· Reading
· Guest speakers
· Technology Enhanced Learning (TEL)


Formative assessment:
Formative assessment is essential for learning. Formative assessment for this module is built into the teaching and learning approaches that are encouraged above. In summary, the following formative assessment strategies and exercises can support learning in this module:
· Providing formal / informal feedback
· Peer teaching
· Recap sessions
· Observation and feedback on role play
· Giving quizzes e.g., at the end of a session and may involve the use of digital tools such as Socrative, Kahoot or other apps
10c. Suggested Resources 
Suggested books 

· Autism Good Practice Guidance for Schools Supporting Children and Young People (2022). Available from https://ncse.ie/autism-good-practice-guidance-for-schools-supporting-children-and-young-people 
· Department of Education and Skills guidelines and Circular 0030/2014.
· Flood, E. and Murphy, D. (2022) Supporting Special Educational Needs: an SNA Handbook. Tipperary: Boru Press.
· Further Education Support Service and Education and Training Boards Ireland (2019) Referencing handbook for the FET sector. Available from
· Further Education Support Service and Education and Training Boards Ireland (2019) Academic writing handbook for learners in the FET sector. Available from https://fess.ie/images/stories/ResourcesForTutors/AcademicWritingHandbookForLearnersInTheFETSector.pdf [accessed 10 June 2024]. https://www.fess.ie/images/stories/ResourcesForTutors/Referencing_Handbook_files/Referencing_Handbook_February_2019.pdf  [accessed 10 June 2024]
· Toolkit on the Deployment of SNA Resources. Available from https://ncse.ie
· Understanding-behaviours-of-concern-and-responding-to-crisis-situations available from https://www.gov.ie/en/publication/78d29 

Suggested web resources 
www.ncse.ie 

	Organisation / Author 
	Resource
	Web location  

	ETBI Library 
	Referencing guide
	https://library.etbi.ie/referencing 

	ETBI Library 
	Academic integrity guide 
	https://library.etbi.ie/ld.php?content_id=34423196 

	Gov.ie
	SNA Hub
	https://www.gov.ie/en/publication/2a977-special-needs-assistant-sna/?referrer=https://www.gov.ie/snahub 

	Careers Portal
	Different Disabilities
	https://careersportal.ie/disability/az.php?ed_sub_cat_id=61&menu_parent_id=&parent=20






11a. 	Assessment Techniques 
To demonstrate that learners have reached the standards of knowledge, skill and competence identified in all the MIMLOs, the following assessment techniques are used to assess learners:

1. Learner Record 			30%
2. Project 				50%
3. Work Experience Report 	20%

The rationale for the selection of the assessment techniques is as follows:
· The assessments provide adequate opportunities for learners to demonstrate that they have achieved the minimum intended module learning outcomes (MIMLOs).
· The assessments are the optimum means to assess the mapped MIMLOs.
· The assessments allow the learners to demonstrate the learning required.
· The assessments offer choice for learners in how they demonstrate their competence in line with a universal design for learning approach. 

Learners need to be provided with the opportunity to complete the assessments, and it is the assessor's responsibility to devise assessment instruments (e.g. project and assignment briefs, examination papers, etc.), and marking schemes, consistent with the assessment techniques and assessment criteria identified below.

Where this module is being delivered as part of a CAS major or special purpose award, the educator is encouraged to integrate assessment where there is an opportunity to facilitate a learner to produce one piece of assessment evidence which demonstrates the learning outcomes from more than one module.







11b. 	Mapping of MIMLOs to Assessment Techniques 
To ensure that the learner is facilitated to demonstrate the achievement of all MIMLOs, each minimum intended learning outcome is mapped to one or more assessment technique(s). This mapping should not restrict an educator from taking an integrated approach to assessment. 

	Minimum Intended Module Learning Outcome 
	Assessment technique/s

	1. Examine the role of a Special Needs Assistant (SNA) including the qualities, skills and strategies to support and assist the child with special educational needs, in line with best practice guidelines and frameworks.  
	Learner Record 
Project 
Supervisor Report Form 

	2. Explore the rights of the child with special educational needs and those of their families in line with relevant legislation and best practice guidelines.
	Project 

	3. Examine a range of special educational needs of children.
	Project 

	4. Explore the importance of working as part of a team to build relationships with children, families, practitioners and other adults (stakeholders) to support the child’s individual needs.
	Learner Record 
Supervisor Report Form 

	5. Engage in reflective practice to build relationships with children, families, practitioners and other adults (stakeholders) and to promote inclusion in learning environments.
	Learner Record 




The original learning outcomes, outlined in the component specification have been mapped to the Minimum Learning Outcomes (MIMLOs) listed above.  Therefore, learners will be assessed on, and must achieve these MIMLOs, rather than the original learning outcomes.


11c.   	Guidelines for Assessment Activities 

	Assessment Technique 1
Learner Record 30%

Guidelines for assessors: 
The assessor is required to devise assessment briefs and marking schemes for the learner record.  In devising the assessment briefs care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of MIMLOs 1, 4, and 5. 
  
The assessor will create an assessment brief that facilitates the learner to demonstrates the achievement of elements of MIMLOs 1, 4, 5. 

Assessment briefs should be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. This must be agreed in advance with the assessor. 

Learner Record 30%
The assessor will devise a brief for a learner record journal to allow the learner to demonstrate achievement of MIMLOs 1,4 and 5. This will be completed over the duration of the 30 hours of work experience. The evidence for each entry will include a reflection using each stage in the reflective/learning framework that has been chosen for use by the assessor.

The learner record journal will include observation of experienced special needs assistants in their work.
There must be five entries, requiring the learner to: 
· Observe and reflect on the role and responsibilities of the Special Needs Assistant in the workplace. 
· Observe and reflect on communication, teamwork, and respectful and inclusive approaches in action. Detailed description and reflections on experiences and challenges faced 
· Summary of own personal learning and development while working with children, parents/guardians and colleagues
· Reflect on their professional development while on work experience and on future learning goals and opportunities.

The evidence for each entry will include a reflection using each stage in the reflective/learning framework chosen.
This will include how future actions/changes inform self-development and professional practice. 
Appropriate references and a reference list must be included. This learner record can be presented in a variety of formats e.g., written documentation, a combination of photos and written text, podcast/video or other formats and agreed in advance with the assessor as appropriate.    
As a guide, the word count should be approximately 1200 - 1500 words. It is suggested that a word count guideline of 1000 words is the equivalent of an oral presentation or podcast of 7- 8 minutes.

	Assessment Technique 2
Project 50%

Guidelines for assessors:
The assessor will create a project that facilitates the learner to demonstrates the achievement of MIMLOs 1, 2, 3.
This will be designed to assess important key information deemed necessary to the role of the Special Needs Assistant. This technique allows the assessor to encompass a wide range of essential information. The project will assess the learner’s ability to apply their understanding of caring for a child with special educational needs in a school setting. It will allow the learner to demonstrate their achievement of all the MIMLOs outlined above. 
This assignment may be presented by a variety of means. For example: videos, presentations, poster, podcast, oral or written format. This must be agreed in advance with the assessor. 

Project 50%
The assessor will devise a brief to allow the learner to demonstrate achievement of ALL MIMLOs. The project will be completed over six to eight weeks. 
The project will require the learner to research a diagnosed special educational need of their choice. In particular, the learner will be required to: 
· Outline the roles, responsibilities, qualities and skills of the Special Needs Assistant
· Explore a minimum of three pieces of current legislation, regulations or guidelines with reference to children with special educational needs in a primary, post primary and special school setting that support the rights of the child
· Research a diagnosed special educational need, outlining the prevalence, causes, signs and symptoms, diagnoses, treatments, prognosis, and the supports available to the child with special educational needs and their families 
· Clearly reflect on your own personal learning and development while completing this project

The learner will be required to include appropriate references and reference list. 
The project may be presented by a variety of means and agreed in advance with the assessor, for example: video, presentation, poster, podcast, essay.     
As a guide, the word count should be approximately 2000-2500 words. It is suggested that a word count guideline of 1000 words is the equivalent of an oral presentation or podcast of 7- 8 minutes.
 

	Assessment Technique 3  
Workplace Supervisors Report Form 20%

Guidelines for assessors: 
The assessor is required to devise assessment briefs and marking schemes for the the work-based assessment.  In devising the assessment briefs care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of MIMLO 1 and 4. 
 
Assessment briefs should be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. This must be agreed in advance with the assessor.

Workplace Supervisors Report Form 20%
The assessor will devise a brief for the workplace assessment that demonstrates achievement of MIMLO 1 and 4 worth 20% 
The learner must complete a work experience placement of a minimum of 30 hours working with children with special educational needs in a school setting 
   
The assessment will require learners to demonstrate professionalism in a number of workplace and vocational competencies while on work experience:
· Professionalism  
· Personal presentation 
· Good practice  
· Complies with health, safety and other relevant regulations 
· Communication  
The brief must state clearly that the learner must complete a minimum of 30 hours of work experience in a primary/post primary or special needs school with children with special educational needs 
The evidence for this will be completed in the Supervisors Report Form see Appendix B




11d.   	Eligibility for Certification
The learner is eligible for certification because they have demonstrated achievement of all MIMLOs.
12. Grading 

Distinction:  		80% - 100%  
Merit:  			65% - 79% 
Pass:  	 		50% - 64% 
Unsuccessful: 	 	0% - 49% 
 
At levels 4, 5 and 6 CAS major and minor awards will be graded. The grade achieved for the major award will be determined by the grades achieved in the minor awards














13. Assessment Criteria - Learner Marking Sheet(s)

	Individual Learner Marking Sheet
Special Needs Assisting 5N1786
	Learner Name: 


	Assessment Technique: 
Learner Record 30%
	Maximum Mark 
	Learner Mark 

	
Observed and reflected on the role and responsibilities of the Special Needs Assistant 

Observed and reflected on communication, teamwork, and respectful and inclusive approaches in action. 

Detailed description and reflections on experiences and challenges faced.
 
Summarised own personal learning and development while working with children, parents/guardians and colleagues.

Reflected on their professional development while work experience and on future learning goals and opportunities.
	 
6



6




6



6





6




	 

	Total Mark 
	30
	 


	External Authenticator’s Signature:
	
	Date:
	









	Individual Learner Marking Sheet
Special Needs Assisting 5N1786
	Learner Name: 


	Assessment Technique : 
Project 50%
	Maximum Mark 

	Learner Mark 

	
Outlined the role, responsibilities, qualities and skills of the Special Needs Assistant

Explored a minimum of three pieces of legislation regulations or guidelines, with regard to the rights of children with special educational needs 

Researched one special educational need of their choice

Reflected on their learning


	                
10




15




20



5


	 

	Total Mark 
	50
	 


	External Authenticator’s Signature:
	
	Date:
	








	Individual Learner Marking Scheme 
Special Needs Assisting 5N1786
	Learner Name:


	Assessment Technique : 
Supervisor’s Report 20%
	Maximum Mark 

	Learner Mark 

			
Core Workplace Competencies 10%
· Time management and punctuality
· Problem Solving 
· Initiative
· Adaptability and willingness to learn
· Professionalism and work ethic


Vocational Tasks 10%:
· Good practice 
· Key skills 
· Promotion of independence, autonomy, inclusion and integration
· Good communication and teamwork


	 


               10







Competent 10 marks
Not Yet Competent 0 marks

	 

	Total Mark 
	20
	 







APPENDICES
Appendix A: Material to support delivery (these resources will be hosted in the ETBI Digital Library and will be updated on an ongoing basis)

	MIMLOs 
	Module Content  
Topics/ units of learning 
	Suggested resources 

	 1
	Examine the role of a Special Needs Assistant (SNA) including the qualities, skills and strategies to support and assist the child with special educational needs, in line with best practice guidelines (language) and frameworks.  
 
 
	The Special Needs Assistant (SNA) scheme to support teachers in meeting the care needs of some children with special educational needs, arising from a disability
c9e90d89d94b41d3bf00201c98b2ef6a.pdf – Diversity, Equality and Inclusion Charter 2016
Flood, E. and Kirby, A. (2021) Assisting Children with Additional Needs in ELC. Tipperary: Boru Press.
Flood, E. and Murphy, D. (2022) Supporting Special Educational Needs an SNA Handbook. Tipperary: Boru Press. 
gov.ie - Special Needs Assistant (SNA) Information Hub
Special Needs Assistant (SNA) Scheme - Information for Parents/Guardians of Children and Young People with Special Educational Needs
Online Resources – National Council for Special Education – Working to deliver a better special education service
SNA SUPPORT AND INSPIRE - RESOURCE HUB
https://library.etbi.ie/library
https://ncse.ie/special-needs-assistants


	 2
	Explore the rights of the child with special educational needs and those of their families in line with relevant legislation and best practice guidelines.
 
 
	gov.ie - Special Needs Assistant (SNA) Information Hub
gov.ie - UNCRC
Special Needs Assistant (SNA) Scheme - Information for Parents/Guardians of Children and Young People with Special Educational Needs
Online Resources – National Council for Special Education – Working to deliver a better special education service
Flood, E. and Kirby, A. (2021) Assisting Children with Additional Needs in ELC. Tipperary: Boru Press.
Flood, E. and Murphy, D. (2022) Supporting Special Educational Needs an SNA Handbook. Tipperary: Boru Press. 
SNA SUPPORT AND INSPIRE - RESOURCE HUB
c9e90d89d94b41d3bf00201c98b2ef6a.pdf – Diversity, Equality and Inclusion Charter 2016
https://library.etbi.ie/library
https://ncse.ie/special-needs-assistants

	 3
	Examine a range of special educational needs.
 
 
	Flood, E. and Kirby, A. (2021) Assisting Children with Additional Needs in ELC. Tipperary: Boru Press.
Flood, E. and Murphy, D. (2022) Supporting Special Educational Needs an SNA Handbook. Tipperary: Boru Press. 
SNA SUPPORT AND INSPIRE - RESOURCE HUB
c9e90d89d94b41d3bf00201c98b2ef6a.pdf – Diversity, Equality and Inclusion Charter 2016
https://library.etbi.ie/library
https://ncse.ie/special-needs-assistants


	4
	Explore the importance of working as part of a team to build relationships with children, families, practitioners and other adults (stakeholders) to support the child’s individual needs.
	Special Needs Assistant (SNA) Scheme - Information for Parents/Guardians of Children and Young People with Special Educational Needs
Online Resources – National Council for Special Education – Working to deliver a better special education service
Flood, E. and Kirby, A. (2021) Assisting Children with Additional Needs in ELC. Tipperary: Boru Press.
Flood, E. and Murphy, D. (2022) Supporting Special Educational Needs an SNA Handbook. Tipperary: Boru Press. 
SNA SUPPORT AND INSPIRE - RESOURCE HUB
c9e90d89d94b41d3bf00201c98b2ef6a.pdf – Diversity, Equality and Inclusion Charter 2016
https://library.etbi.ie/library
https://ncse.ie/special-needs-assistants

	5
	Engage in reflective practice when working with children, families, practitioners, and other stakeholders to promote inclusion in learning environments.
	SNA-Toolkit-2024-1.pdf
Online Resources – National Council for Special Education – Working to deliver a better special education service
Flood, E. and Kirby, A. (2021) Assisting Children with Additional Needs in ELC. Tipperary: Boru Press.
Flood, E. and Murphy, D. (2022) Supporting Special Educational Needs an SNA Handbook. Tipperary: Boru Press. 
SNA SUPPORT AND INSPIRE - RESOURCE HUB
https://library.etbi.ie/library
https://ncse.ie/special-needs-assistants





Appendix B: Sample Assessments
	Learner Record

	30%

	This is sample assessment brief is designed to assess the learner’s skills and competencies in theory and practice underpinning the care of those who present with special educational needs. Adjustments can be made based on specific course requirements and preferences. Opportunities for cross-modular integration should be built in where possible.
Assessment Technique 1
Learner Record 30%
Overview: The assessor will devise a brief for a learner record journal to allow the learner to demonstrate achievement of MIMLOs 1, 4 and 5. This will be completed over the duration of the 30 hours of work experience.

	What, if any, use of AI is permitted?
	Refer to XXETB Guidelines




In this assessment, the learner is required to keep a learner record journal over the duration of the work experience. The evidence for each entry will include a reflection using each stage in the reflective/learning framework chosen. This will include how future actions/changes inform self-development and professional practice. 
Through observing an experienced special needs assistant in their work, the learner will compile five entries into their learner record journal which will include the following: 
· Observe and reflect on the role and responsibilities of the Special Needs Assistant.
· Observe and reflect on communication, teamwork, and respectful and inclusive approaches in action. Detailed description and reflections on experiences and challenges faced.
· Summarise own personal learning and development while working with children, parents/guardians and colleagues.
· Reflect on their professional development while work experience and on future learning goals and opportunities. What knowledge, skill and qualities have you developed and improved. How did learning by experience help develop these. Identify personal strengths and challenges.
Appropriate references and a reference list must be included. This learner record can be presented in a variety of formats e.g., written documentation, a combination of photos and written text, podcast/video or other formats as appropriate. This must be agreed with the assessor. 
As a guide, the word count should be approximately 1200 - 1500 words. It is suggested that a word count guideline of 1000 words is the equivalent of an oral presentation or podcast of 7- 8 minutes.

Note: Laois and Offaly ETB promote academic integrity in all our work.  Plagiarism and academic misconduct will not be tolerated and can have serious consequences for you in achieving your award.  Ensure that all sources are properly cited and referenced according to academic conventions. 

This referencing guide will support you in ensuring that your work is to the highest academic integrity standard. 





	Assessment Criteria

	Maximum Marks

	Observed and reflected on the role and responsibilities of the Special Needs Assistant 

Observed and reflected on communication, teamwork, and respectful and inclusive approaches in action. 

Detailed description and reflections on experiences and challenges faced.
 
Summarised own personal learning and development while working with children, parents/guardians and colleagues.

Reflected on their professional development while work experience and on future learning goals and opportunities

	6


6


6


6


6

	Total Mark
	30







	Special Needs Assisting 5N1786

	Learner Name:

	Learner Record 30%

	Maximum Mark
	Learner Mark

	Introduction: Observed and reflected on the role and responsibilities of the Special Needs Assistant (6 marks)
· Role and responsibilities of the SNA
· Qualities and skills
	


3
3

	

	Observed and reflected on communication, teamwork, and respectful and inclusive approaches in action (6 marks). 
· Communication
· Teamwork
· Inclusive Approaches

	


2
2
2

	

	Detailed description and reflections on experiences and challenges faced (6 marks).
· What have I learned
· Challenges and overcoming them
· Evidence of working effectively

	

2
2
2

	

	Summarised own personal learning and development while working with children, parents/guardians and colleagues (6 marks)
· Working as part of a team
· Parents/families

	


3
3

	

	Reflected on their professional development while work experience and on future learning goals and opportunities (6 marks).
· What knowledge, skill and qualities have you developed and improved. 
· How did learning by experience help develop these. 
· Identify personal strengths and challenges.
· What future goals do you have.

	


2

1

2
1
	

	Total Mark
	30
	



	External Authenticator’s Signature:
	
	Date
	



	Project 
	50%

	
This is a sample assessment brief is designed to assess the learner’s skills and competencies in theory and practice underpinning the care of those who present with special educational needs. Adjustments can be made based on specific course requirements and preferences. Opportunities for cross-modular integration should be built in where possible. 

Assessment Technique 2
Project 50%
Overview: In this assessment, the learner will have the opportunity to explore the roles and responsibilities, qualities and skills of the SNA. The learner will engage with legislation, regulations and guidelines with reference to children with special educational needs. They will investigate a diagnosed special educational need of their choice while outlining the importance of working as a member of a team in collaboration with parents/guardians and other stakeholders involved in supporting children with special educational needs. Finally, the learner will reflect on their experience of completing this project along with describing any challenges faced.
	What, if any, use of AI is permitted?
	Refer to Laois and Offaly ETB Guidelines 



MIMLOs Covered: 1, 2, 3. 
The project will require the learner to research a diagnosed special educational need. In particular, the learner will be required to: 
· Outline the roles, responsibilities, qualities and skills of the Special Needs Assistant
· Create a PowerPoint presentation in order to summarise a minimum of three pieces of current relevant legislation, regulations or guidelines pertaining to children with special educational needs that support the rights of the child
· Research a diagnosed special educational need, outlining the prevalence, contributing causes, signs and symptoms, diagnoses, supports, prognosis, and the supports available to the child and their family 
· Clearly reflect on your own personal learning and development with regard to inclusion. Describe any challenges you faced.
The learner will be required to include appropriate references and reference list. 


The project may be presented by a variety of means for example: video, presentation, poster, podcast, essay etc. This must be agreed by the assessor. 
As a guide, the word count should be approximately 2000-2500 words. It is suggested that a word count guideline of 1000 words is the equivalent of an oral presentation or podcast of 7- 8 minutes.
Note: Laois and Offaly ETB promote academic integrity in all our work.  Plagiarism and academic misconduct will not be tolerated and can have serious consequences for you in achieving your award.  Ensure that all sources are properly cited and referenced according to academic conventions. 

This referencing guide will support you in ensuring that your work is to the highest academic integrity standard.



	
Assessment Criteria

	
Maximum Mark 


			
Outlined the role, responsibilities, qualities and skills of the Special Needs Assistant

Explored a minimum of three pieces of legislation regulations or guidelines, with regard to the rights of children with special educational needs 

Researched one special educational need of their choice

Reflected on their learning

	 
10


15


20

5

	Total Mark 
	50




















	Special Needs Assisting 5N1786

	Learner Name:

	Project 50%

	Maximum Mark
	Learner Mark

	Assessment Criteria
Introduction
Outlined the role, responsibilities, qualities and skills of the Special Needs Assistant (10 marks)
· Role and responsibilities of the SNA
· Qualities  
· Skills of the SNA

	 

1


3
3
3
	

	Explored three pieces of legislation, regulations or guidelines with regard to the rights of children with special educational needs in the school setting (15 marks)
· Piece 1
· Piece 2
· Piece 3
	



5
5
5
	

	Researched one special educational need of their choice (20 marks):
· Contributing factors and prevalence 
· Signs and symptoms 
· Diagnosis 
· Treatments and supports available to the child and their families
	

5
5
5
5

	

	Reflected on their learning (5 marks)
· What have I learned :
· Role of the SNA
· Legislation
· About your chosen SEN

	


5
	

	Total Mark
	50
	

	External Authenticator’s Signature:

	Date:


	









	Workplace Assessment
	20%

	Note to educator: This sample assessment brief is designed to assess the learner's skill and competence in the theory and practice underpinning the care of those who present with special educational needs. Adjustments can be made based on specific course requirements and preferences. Opportunity for cross-modular integration should be built in where possible. 

Assessment title: Workplace Assessment
Overview: 
MIMLOs covered by this assessment: 1 and 4
Assessment Details:
Learners must complete a minimum of 30 hours in an educational setting such as a primary school, post primary school, or special school, working with children with special educational needs under supervision.  
You will be required to demonstrate Core Workplace Competencies  and key Vocational Tasks in a number of areas while on work experience
Assessment
The evidence for this will be the work experience Supervisor’s Report. 
Assessment Criteria - Your assessment will be evaluated based on the following criteria:



	Assessment Criteria

	Maximum Marks

	
 Core Workplace Competencies 10%
· Time management and punctuality
· Problem Solving 
· Initiative
· Adaptability and willingness to learn
· Professionalism and work ethic


Vocational Tasks 10%:
· Good practice 
· Key skills 
· Promotion of independence, autonomy, inclusion and integration
· Good communication and teamwork
	


10





Competent 10
Not Yet Competent 0


	Total Mark
	20


	

	External Authenticator’s Signature: 
	 
	Date: 
	 


	
Core Workplace Competencies:
	Core Workplace Competencies   
10 Marks 
	0-3
	4-6
	7-8
	9-10

	
	Supervisor marks:
Needs Improvement in 3 or more workplace skills
	Supervisor marks:
Satisfactory or above in at least 4 workplace skills
	Supervisor marks:
Good or above in at least 5 workplace skills
	Supervisor marks:
Excellent in all workplace skills



Vocational tasks - As per Supervisors Report Form 
Competent 10 marks
Not yet Competent 0 marks

Complete Time Sheet Submitted: Yes ________ No __________

Further notes for learners: 

Assessment Instructions: 
Note: Laois and Offaly ETB promote academic integrity in all our work.  Plagiarism and academic misconduct will not be tolerated and can have serious consequences for you in achieving your award.  Ensure that all sources are properly cited and referenced according to academic conventions. 

This referencing guide will support you in ensuring that your work is to the highest academic integrity standard. 








Special Needs Assisting 5N1786 - Timesheet

Learners are responsible for ensuring that this form is completed for the duration of their placement as evidence of attendance and completion of the placement. Completed timesheets should be returned to your tutor as part of the work experience diary and portfolio of work. 

Work Placement Details
	School Name:
	

	Contact Name: 
	

	Contact No:  
	

	Address: 
	






	Hours
	Date
	Time Arrived
	Time Departed
	Supervisors Signature

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	Total Hours Completed 



	Learner Signature:
	

	Date:
	



At the end of the placement, learners should request that their supervisor complete the report on the following page. This report may be completed in collaboration with the learner, in which case, it provides the supervisor with an opportunity to give the learner formal feedback. 


Special Needs Assisting 5N1786 - Supervisors Report 20%

Learner and Placement Details 
	Learner Name:
	

	Centre: 
	

	School Name:
	

	Supervisor Name:
	

	Supervisor Contact Details: 
	Phone:

	
	E-mail:

	Placement Start Date:
	

	Placement End Date:
	

	Total Hours Completed: 
	



Section 1: Health and Safety 
Has the learner received a health and safety briefing at the beginning of their placement?
​☐	Yes
​☐ 	No
Section 2: Core Workplace Competencies 10%
Evaluate the learner’s general workplace skills based on their performance throughout the placement. Select the rating that best describes their abilities. Provide additional comments if necessary.

	Core Workplace Competencies
	Excellent
	Good
	Satisfactory
	Needs Improvement

	Time management and punctuality

	☐	☐	☐	☐
	Teamwork and collaboration 

	☐	☐	☐	☐
	Problem Solving 

	☐	☐	☐	☐
	Initiative

	☐	☐	☐	☐
	Adaptability and willingness to learn

	☐	☐	☐	☐


	Comments of Learner Performance in Workplace Competencies  

	










Section 3: Vocational Competencies 10%
For the Supervisor to complete. It is expected that the learner carries out all the tasks below. If there is an issue with any of those listed, please include the clarification in the comments at the end of this section.

Key Vocational Tasks Expected During Placement:[footnoteRef:3] [3:  Tasks must be relevant to the vocational area and to the learner at level 5. ] 

	Vocational Task 
	Competent 
	Not Yet Competent

	1
	Demonstrates good practice: 
· Uses good practice in carrying out tasks: Complies with health, safety and other relevant regulations. 
· Demonstrates safe and hygienic practices and routines, e.g. handwashing. 
· Safe operation of any equipment (e.g., laptop, tablet, hoist, communication systems).
· Carries out appropriate reporting (e.g., daily diary for child with additional needs, or administration of medication) where needed.

	☐	☐
	2
	Demonstrates ability to carry out key skills.  
Shows understanding of the role and associated responsibilities: 
· Assisting in the organisation of children – at beginning of the day, leaving in the
evening time, during out of school visits e.g. walks, at assembly and recreation 
periods 
· Assisting with tasks such as clothing, eating and drinking, toileting and general hygiene 
· Assisting children with work such as typing, reading or writing 
· Assisting with preparation and tidying of workspaces and classrooms 
	☐	☐
	3
	Promotes:
· Independence
· Autonomy
· Inclusion
· Integration

	☐	☐
	4
	Communication 
Demonstrates:
Effective interpersonal and communication skills, verbal and non-verbal, active listening skills and teamwork. Interacts appropriately and in a professional manner with children, supervisor and co-workers 
	☐	☐
	5
	Personal qualities/skills:  
Demonstrates: Empathy, patience and kindness  

	☐	☐


	Comments of Learner Performance in Vocational Tasks 

	











Supervisors Signature
I confirm that the information provided in this report is accurate and based on my observations of the learner’s performance during their placement.
	Supervisors Signature:
	

	Date:
	




 






Appendix C: Assessment Rubric –Learner record – Weighting 30%

	Assessment Criteria and Marking scheme
	Level of Achievement – Performance Descriptors

	
	Unsuccessful
< 50%
Failed to meet the threshold level of achievement
	Pass
50% - 64%
Reached the minimum level of achievement
	Merit
65% - 79% 
Reached a high level of achievement
	Distinction
80%- 100%
Reached a very high to outstanding level of achievement

	
	Observe and reflect on the role and responsibilities of the Special Needs Assistant.
(6 marks) 
	0-2 Marks: 
Minimal understanding of the role and responsibilities of the Special Needs Assistant. The reflections lack awareness and understanding needs improvement.
	3-4 marks: 
Demonstrates a developing understanding of the role and responsibilities of the Special Needs Assistant. The reflections provide some details about the challenges and rewards associated with this role. An understanding is growing.
	5-6 marks: 
A strong understanding of the role and responsibilities of the Special Needs Assistant. The reflections offer detailed accounts of the challenges and rewards associated with this role. Demonstrates an impressive understanding.
	6 marks: 
Demonstrates excellent understanding of the role and responsibilities of the Special Needs Assistant. The reflections provide detailed insights into the challenges and rewards associated with this role. Demonstrates a deep understanding.

	Criteria
	Observe and reflect on communication, teamwork, and respectful and inclusive approaches in action.
(6 marks) 
	0-2 marks:
Minimal understanding of observation and reflection on communication, teamwork, and inclusive approaches. The reflections lack understanding and do not offer any suggestions for improvement. Overall understanding needs improvement.
	3-4 marks:
Developing skills in observing and reflecting on communication, teamwork, and inclusive approaches. The reflections provide some details about the experiences and suggested ways to improve. Overall understanding is growing.
	5-6 marks:
A strong understanding of observing and reflecting on communication, teamwork, and inclusive approaches. The reflections offer detailed accounts of experiences and provide constructive ideas for enhancement. Overall understanding is impressive.
	6 marks:
Demonstrates excellence at observing and reflecting on communication, teamwork, and inclusive approaches. The reflections provide detailed insights into experiences and offer thoughtful suggestions for improvement. Overall understanding is outstanding.

	
	Detailed description and reflections on experiences and challenges faced.
(6 marks) 
	0-2 Marks: 
Does not provide a description of experiences and challenges faced, with minimal or no reflections that demonstrate an understanding of the situations. The ability to express thoughts needs improvement.
	3-4 marks:
Presently developing description of experiences and challenges faced, offering reflections that indicate a growing understanding of the situations. Improving ability to communicate thoughts.
	5-6 marks:
A strong description of experiences and challenges faced, providing reflections that show a strong understanding of the situations. Impressive ability to express thoughts.
	6 marks: 
A comprehensive description of experiences and challenges, offering detailed reflections that demonstrate a deep understanding of the situations. Excellent ability to articulate thoughts.

	
	Summary of own personal learning and development while working with children, parents/guardians and colleagues.
(6 marks)

	0-2 Marks: 
Minimal understanding of personal learning and development while working with children, parents/guardians, and colleagues. The summary lacks awareness and understanding needs improvement.
	3-4 marks: 
Demonstrates a developing understanding of personal learning and development while working with children, parents/guardians, and colleagues. The summary provides some details about the challenges and rewards associated with this experience. Understanding is growing.
	5-6 marks: 
A strong understanding of personal learning and development while working with children, parents/guardians, and colleagues. The summary offers detailed accounts of the challenges and rewards associated with this experience. Understanding is impressive.
	6 marks:
Demonstrates excellent understanding of personal learning and development while working with children, parents/guardians, and colleagues. The summary provides detailed insights into the challenges and rewards associated with this experience. Understanding is outstanding.

	
	Reflect on their professional development while on work experience and on future learning goals and opportunities.
(6 marks)

	0-2 Marks: 
Minimal understanding of professional development during work experience and future learning goals and opportunities. The reflections lack awareness and understanding needs improvement.
	3-4 marks: 
Demonstrates a developing understanding of professional development during work experience and future learning goals and opportunities. The reflections provide some details about the challenges and rewards associated with these experiences. Understanding is growing.
	5-6 marks: 
A strong understanding of professional development during work experience and future learning goals and opportunities. The reflections offer detailed accounts of the challenges and rewards associated with these experiences. Understanding is impressive.
	6 marks: 
Demonstrates excellent understanding of professional development during work experience and future learning goals and opportunities. The reflections provide detailed insights into the challenges and rewards associated with these experiences. Understanding is outstanding.



· For each criterion, assess the quality of the student's reflection and assign marks based on their depth of understanding, insightfulness, and clarity of expression.
· Add the marks for each of the five criteria to obtain a final score out of 30.



Assessment Rubric –Project – Weighting 50%

	Assessment Criteria and Marking Scheme
	Level of Achievement – Performance Descriptors

	
	Unsuccessful
< 50%
Failed to meet the threshold level of achievement
	Pass
50% - 64%
Reached the minimum level of achievement
	Merit
65% - 79% 
Reached a high level of achievement
	Distinction
 80% - 100%
Reached a very high to outstanding level of achievement

	Criteria
	Role, Responsibilities, Qualities, and Skills of the SNA. 
(10 marks)
	0-4 Marks:
Provides incomplete, unclear, or inaccurate information on the SNA’s role and skills.
	5-6 Marks: Describes the SNA's role, responsibilities, qualities, and skills in a basic manner with limited examples.
	7-8 Marks: Presents a clear and detailed explanation of the SNA's role, responsibilities qualities, and skills, with relevant examples.
	9-10 Marks: Provides a comprehensive, well-structured account of the SNA's role, responsibilities, qualities, and skills, with critical analysis and practical examples.

	
	Legislation, regulations or guidelines Pertaining to Children with special educational Needs.
(15 marks)
	0-7 Marks: 
Fails to identify or explain relevant legislation, regulations or guidelines or explanation lacks clarity and relevance.
	8-9 Marks: Identifies three pieces of legislation regulations or guidelines but provides only general summaries with limited application.
	10-11 Marks: Summarises three pieces of legislation regulations or guidelines with clear explanations and some application to school settings.
	12-15 Marks: Summarises three or more relevant pieces of legislation regulations or guidelines with clear, well-reasoned analysis and application to all school settings.

	
	Research on Diagnosed special educational Need.
(20 marks) 
	0-10 Marks: Provides superficial or incomplete research, missing key areas or lacking credible references.
	11-14 Marks: Covers the special educational need in a basic manner, addressing most required areas with limited research or references.
	15-17 Marks: Provides detailed research on the special educational need, covering all required areas with relevant references.
	18-20 Marks: Offers an in-depth analysis of the special educational need, including contributing causes, prevalence, symptoms, diagnosis, prognosis, and supports, with extensive research and references.

	
	Reflection on Personal Learning and Development. 
(5marks)
	0-2 marks:
Lacks meaningful reflection or fails to address key areas such as inclusion and teamwork.
	3 Marks: Provides a basic reflection on personal learning and development, with limited depth or examples.
	4 Marks: Reflects meaningfully on learning and development, addressing inclusion, challenges, and teamwork with clear examples.
	5 Marks: Demonstrates critical and insightful reflection on personal learning and development, effectively linking inclusion, challenges, teamwork, and relationships with stakeholders.



· For each criterion, assess the quality of the student's reflection and assign marks based on their depth of understanding, insightfulness, and clarity of expression.
· Add the marks for each of the criteria to obtain a final score out of 50.



Assessment Rubric – Supervisors report form – Weighting 20%
	Supervisors Report   20%

	Core Workplace Competencies   
10 Marks 
	0-3 marks
	4-6 marks
	7-8 marks
	9-10 marks

	
	Supervisor marks: Needs Improvement in 3 or more workplace skills
	Supervisor marks: Satisfactory or above in at least 4 workplace skills
	Supervisor marks: Good or above in at least 5 workplace skills
	Supervisor marks: Excellent in all workplace skills

	Vocational competencies 
10 marks
	Competencies not met
0%
	Competencies met
10%

	Timesheet Submitted 

	YES
	NO



· For each criterion, assess the quality of the student's reflection and assign marks based on their depth of understanding, insightfulness, and clarity of expression.
· Add the marks for each of the criteria to obtain a final score out of 20.
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Effective Date: 1st September 2025
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