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	1. Title of Programme Module

Non- Verbal communication



	2. Component Name and Code 

Non- Verbal communication M2CO4


	3. Duration in Hours

50 hours (typical learner effort and self-directed learning)


	4. Credit Value

5 Credits


	5. Status

Compulsory


	6. Special Requirements

None



	7. Aim of the Programme Module

This programme module aims to assist the learner to have the knowledge, skill and competence in non-verbal communications within a variety of familiar and well supported contexts



	8. Objectives of the Programme Module

· To create an awareness of the range and depth of non- verbal communication in everyday life


·  To facilitate the learner to use non- verbal behaviour communication in a range of settings


·  To develop sign and symbol recognition  and understanding


· To assist the learner to develop the language, literacy and numeracy skills related to non-verbal communication through the medium of the module themes and content

· To enable the learner to take responsibility for his/her own learning.





9. Learning Outcomes of Level 2 Non- Verbal communication M2CO4

Learners will be able to:

1. Identify a range of non- verbal communications methods, e.g. facial expression, tones of voice, symbols, clothing, colours to signal mood/ appropriate action

2. Use appropriate non- verbal behaviour in communicating a simple idea e.g. disappointment or joy, tone of voice to seek/ assistance/ complain

3. Relay a response or request non- verbally, e.g. hitching a lift, signalling a phone call

4. Respond to non- verbal signals and signs encountered in daily life, e.g. road signs, traffic signs, hazardous materials

5. Follow the sequence of non- verbal instructions or directions for a frequent activity, e.g. using household equipment with three or more operations, putting a battery in a toy, finding safety exits/ following fire drill

	10. Indicative Content 

This section provides suggestions for programme content but is not intended to be prescriptive. The programme module can be delivered through classroom based learning activities, group discussions, one-to-one tutorials, field trips, case studies, role play and other suitable activities, as appropriate.



	1. Identify a range of non- verbal communications methods, e.g. facial expression, tones of voice, symbols, clothing, colours to signal mood/ appropriate action for example

· Class discussion

· Examine images

· Create a collage

· Complete a worksheet

2. Use appropriate non- verbal behaviour in communicating a simple idea e.g. disappointment or joy, tone of voice to seek/ assistance/ complain for example

· Play charades

· Role play

· Group activities

3. Relay a response or request non- verbally, e.g. hitching a lift, signalling a phone call for example

· Offering a cup of tea

· Lucky dip

4. Respond to non- verbal signals and signs encountered in daily life, e.g. road signs, traffic signs, hazardous materials for example

· Complete worksheets

· Class discussion

· Class trip around town/ in centre

5. Follow the sequence of non- verbal instructions or directions for a frequent activity, e.g. using household equipment with three or more operations, putting a battery in a toy, finding safety exits/ following fire drill for example

· How to make a pancake/ rice crispy buns

· Checking a smoke alarm




11. Assessment

11a.
Assessment Techniques

Collection of Work
100%
11b.
Mapping of Learning Outcomes to Assessment Techniques
In order to ensure that the learner is facilitated to demonstrate the achievement of all learning outcomes from the component specification; each learning outcome is mapped to an assessment technique(s). This mapping should not restrict an assessor from taking an integrated approach to assessment.


	Learning Outcome
	Assessment Technique

	1. Identify a range of non- verbal communications methods, e.g. facial expression, tones of voice, symbols, clothing, colours to signal mood/ appropriate action

	Collection of work

	2. Use appropriate non- verbal behaviour in communicating a simple idea e.g. disappointment or joy, tone of voice to seek/ assistance/ complain

	Collection of work

	3. Relay a response or request non- verbally, e.g. hitching a lift, signalling a phone call

	Collection of work

	4. Respond to non- verbal signals and signs encountered in daily life, e.g. road signs, traffic signs, hazardous materials

	Collection of work

	5. Follow the sequence of non- verbal instructions or directions for a frequent activity, e.g. using household equipment with three or more operations, putting a battery in a toy, finding safety exits/ following fire drill


	Collection of work


11c.  
Guidelines for Assessment Activities

The assessor is required to devise assessment briefs for the collection of work.  In devising the assessment briefs, care should be taken to ensure that the learner is given the opportunity to show evidence of achievement of ALL the learning outcomes. Assessment briefs may be designed to allow the learner to make use of a wide range of media in presenting assessment evidence, as appropriate. Quality assured procedures must be in place to ensure the reliability of learner evidence.

	Collection of Work


	100%

	The collection of work may be produced throughout the duration of this programme module



	The collection of work assembled by each learner is designed to indicate that they have achieved each of the specific learning outcomes, and should demonstrate the following:

1. Identify a range of non- verbal communications methods, e.g. facial expression, tones of voice, symbols, clothing, colours to signal mood/ appropriate action

2. Use appropriate non- verbal behaviour in communicating a simple idea e.g. disappointment or joy, tone of voice to seek/ assistance/ complain

3. Relay a response or request non- verbally, e.g. hitching a lift, signalling a phone call

4. Respond to non- verbal signals and signs encountered in daily life, e.g. road signs, traffic signs, hazardous materials

5. Follow the sequence of non- verbal instructions or directions for a frequent activity, e.g. using household equipment with three or more operations, putting a battery in a toy, finding safety exits/ following fire drill

Evidence for this assessment technique may take the form of Photographs, audio/video tapes, tutor verification, for example a description by the tutor of what was done by the candidate, clearly signed off by the tutor and the candidate

All instructions for the learner must be clearly outlined in an assessment brief


12. Grading

The achievement of awards at Levels 1-3 are graded as follows:

Successful indicates that the learner has achieved all the learning outcomes, within a narrow range of predictable and structured contexts.

Referred indicates more learning is required to enable satisfactory achievement of one or more learning outcomes.

	Non-Verbal Communications M2C04

	Learner Marking Sheet




Learner’s Name: ________________________________

Learner’s PPSN: ________________

	Learning Outcome
Learners will be able to:
	LO

()
	Evidence/ Explanatory Note

	1. Identify a range of non- verbal communications methods, e.g. facial expression, tones of voice, symbols, clothing, colours to signal mood/ appropriate action

	
	

	2. Use appropriate non- verbal behaviour in communicating a simple idea e.g. disappointment or joy, tone of voice to seek/ assistance/ complain

	
	

	3. Relay a response or request non- verbally, e.g. hitching a lift, signalling a phone call

	
	

	4. Respond to non- verbal signals and signs encountered in daily life, e.g. road signs, traffic signs, hazardous materials

	
	

	5. Follow the sequence of non- verbal instructions or directions for a frequent activity, e.g. using household equipment with three or more operations, putting a battery in a toy, finding safety exits/ following fire drill


	
	


This is to state that the evidence presented in the attached portfolio is complete and is the work of the named learner.

Assessor’s Signature: 


_________________________

Date: ___________________

External Authenticator’s Signature: 
_________________________

Date: __________________
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