Appendix A: Material to support delivery (these resources will be hosted in the ETBI Digital Library and will be updated on an ongoing basis)
	MIMLOs
	Units of Learning
	Suggested resources

	All
	 Unit 1 - Communication Theory
 
 
	Brilliant Communication Skills, Revised 1st Edition by Gill Hasson ISBN: 9781292081076 Publication Date: 2014-12-06 

Effective Communication, 5th Edition by Nicholas Harvey 
ISBN: 978-1-7396232-0-3 Publication Date: September 2022

How good are your communication skills  - Take the quiz and find out! 

	1
	 Unit 2 - Digital Literacy Skills
 
	https://www.webwise.ie/teachers/digital_literacy/  
A great resource for teachers to support the teaching of digital literacy skills 

Bad News - Play the fake news game! 
https://www.medialiteracyireland.ie/training-development/ 
[bookmark: _Hlk194575313]Website with multiple resources for teaching media literacy to all ages 

Globalisation: The Youth and The Truth - National Youth Council of Ireland  
Handbook on Globalisation and Citizenship 

	2, 3 & 4
	Unit 3 - Verbal, Listening, Non-      Verbal, Visual, Interpersonal & Intrapersonal Skills
	Brilliant Communication Skills, Revised 1st Edition by Gill Hasson ISBN: 9781292081076 Publication Date: 2014-12-06 

Improve your listening skills with active listening  - Short video showing how active listening can improve your communication skills 

Effective group communication skills: top 10 annoying meetings habits - Video showing things you shouldn't do in meetings! 

Nonverbal communication: how body language & nonverbal cues are key - Article on nonverbal communication that includes some good tips on watching your body language during online video calls 

Mindtools - A selection of communication skills tools and guides 

	5 & 6
	Unit 4 – Variety of Writing Styles
Unit 5 – Formal/Academic Writing Skills
	Academic Writing for Learners in FET  - Academic Writing Handbook for Learners in the FET Sector  

Referencing Handbook (FESS 2019)  - Referencing Handbook for Learners in FET 
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