Appendix C: Rubrics for Sample Assessments provided in Appendix B
Note: These rubrics are specifically related to the sample assessments provided in Appendix B. If an assessor adapts a different approach to the assessment activities provided they will need to create new rubrics.

Collection of Work – Part A (Structured Piece) – 10 marks

	 
	Level of Achievement – Performance Descriptors 

	
	Unsuccessful 
< 50% 
Failed to meet the threshold level of achievement 
	Pass 
50% - 64% 
Reached the minimum level of achievement 
	Merit 
65% - 79%  
Reached a high level of achievement 
	Distinction 
³ 80% 
Reached a very high to outstanding level of achievement 

	Criteria 
	Content & Research 
(4 Marks)
	The report lacks clear structure and thoughtful development; sources used are inappropriate or insufficient.
	The report is structured with basic thought and relevant sources but lacks depth.
	The report is well-structured and demonstrates clear, logical thought with appropriate sources.
	The report is exceptionally well-structured, demonstrating deep thought and analysis, with a wide range of credible and relevant sources.

	
	Writing Quality & Clarity 
(3 Marks)
	The report lacks a formal tone, is poorly organised and difficult to follow.
	The report is written in a formal tone but may lack clarity or have minor organisational issues.
	The report is well-organised, written in a formal tone and mostly clear.
	The report is very clear, well-organised and maintains a consistently formal and professional tone throughout.

	
	Referencing & Source Use 
(3 Marks)
	Citations are incorrect, incomplete, or missing; sources are not integrated effectively.
	Basic citations are included, but some sources are not cited correctly or fully integrated into the text.
	Citations are mostly correct and sources are integrated well into the report.
	Citations are flawless, correctly formatted and sources are seamlessly integrated to support the report’s arguments.






Collection of Work – Part B (Functional Writing) – 15 marks

	 
	Level of Achievement – Performance Descriptors 

	
	Unsuccessful 
< 50% 
Failed to meet the threshold level of achievement 
	Pass 
50% - 64% 
Reached the minimum level of achievement 
	Merit 
65% - 79%  
Reached a high level of achievement 
	Distinction 
³ 80% 
Reached a very high to outstanding level of achievement 

	Criteria 
	Content & Structure 
(6 Marks)
	Writing lacks organisation and coherence; little to no relevance to the topic; ideas are underdeveloped or unclear.
	Writing is adequately structured with relevant content; ideas are presented logically but may need further development or clarity.
	Writing is well-organised with relevant, well-developed ideas; strong logical flow with clear connections between points.
	Writing is well-structured, demonstrating a sophisticated organisation of ideas with clear, insightful development and seamless coherence.

	
	Writing Quality 
(4 Marks)
	Writing is unclear, lacks professionalism and has frequent grammatical or syntactical errors; tone is inappropriate.
	Writing is generally clear with an appropriate tone; some minor errors in grammar, punctuation, or syntax.
	Writing is clear, professional and mostly error-free; demonstrates a strong understanding of formal tone.
	Writing is highly professional, polished and articulate with flawless grammar, punctuation and syntax; tone is perfectly suited to the context.

	
	Formatting & Presentation 
(3 Marks)
	Writing does not adhere to formal conventions; incorrect use of headings, spacing, fonts, or citation style.
	Writing follows basic formal conventions but contains inconsistencies in formatting, spacing, or citation style.
	Writing adheres well to formal conventions with consistent formatting, proper citation style and clear presentation.
	Writing is perfectly formatted according to formal conventions, with precise citation style, excellent presentation and professional readability.

	
	Evidence of Drafting 
(2 Marks)
	No evidence of revision or refinement; writing appears unpolished.
	Some evidence of drafting and revision, but the work still requires refinement.
	Clear evidence of revision and improvement, with refined language and structure.
	Strong and deliberate revision process evident, leading to a well-polished final piece with excellent refinement and precision.





Collection of Work – Part C (Personal Expression) – 10 marks

	 
	Level of Achievement – Performance Descriptors 

	
	Unsuccessful 
< 50% 
Failed to meet the threshold level of achievement 
	Pass 
50% - 64% 
Reached the minimum level of achievement 
	Merit 
65% - 79%  
Reached a high level of achievement 
	Distinction 
³ 80% 
Reached a very high to outstanding level of achievement 

	Criteria 
	Depth & Insight 
(5 Marks)
	Lacks depth or thoughtful exploration of the topic. Limited originality or critical thinking.
	Basic exploration of the topic with some insights, but limited depth and originality.
	Demonstrates a good level of depth and insight, with thoughtful exploration of the topic and some original ideas.
	Insightful exploration of the topic, demonstrating originality, critical thinking and an exceptional depth of understanding.

	
	Style & Expression 
(3 Marks)
	Writing is unclear, disengaging, or lacks authenticity. Expression is inappropriate for the context.
	Writing is clear but lacks engagement or authenticity. Basic expression suitable for the context.
	Writing is clear, engaging and authentic, with effective use of language for the context.
	Writing is exceptionally clear, engaging and authentic, demonstrating mastery of tone, voice and expression for the context.

	
	Structure & Coherence 
(2 Marks)
	No clear structure, disorganized or difficult to follow.
	Basic structure but lacks coherence or logical flow in some areas.
	Well-structured, logical flow and mostly clear organisation.
	Very well-organised, with a clear, logical and cohesive structure that enhances understanding.









Collection of Work – Part D (Reading and Comprehension) – 5 marks 

	 
	Level of Achievement – Performance Descriptors 

	
	Unsuccessful 
< 50% 
Failed to meet the threshold level of achievement 
	Pass 
50% - 64% 
Reached the minimum level of achievement 
	Merit 
65% - 79%  
Reached a high level of achievement 
	Distinction 
³ 80% 
Reached a very high to outstanding level of achievement 

	Criteria 
	Comprehension & Interpretation 
(3 Marks)
	Demonstrates little to no understanding of the ideas and style; lacks relevant analysis.
	Demonstrates basic understanding of ideas and style with minimal analysis.
	Demonstrates a clear understanding of ideas and style, with some analysis of key elements.
	Demonstrates a deep understanding of ideas and style with insightful analysis, offering clear connections to the content.

	
	Engagement & Reflection 
(1 Mark)
	Response is superficial or lacks personal insight and reflection.
	Basic response with limited personal insight or reflection.
	Thoughtful response, with some personal insights and reflection on the content.
	Highly thoughtful response, offering deep personal insights and reflection, showing self-awareness and critical thinking

	
	Clarity & Expression 
(1 Mark)
	Response is unclear, poorly organised and difficult to follow.
	Response is somewhat clear but lacks full organisation or clarity.
	Well-organised and clear response with logical flow and expression.
	Exceptionally clear, well-organised and articulate response with a strong sense of coherence and fluidity.









Collection of Work – Part E (Media Literacy) – 10 marks

	 
	Level of Achievement – Performance Descriptors 

	
	Unsuccessful 
< 50% 
Failed to meet the threshold level of achievement 
	Pass 
50% - 64% 
Reached the minimum level of achievement 
	Merit 
65% - 79%  
Reached a high level of achievement 
	Distinction 
³ 80% 
Reached a very high to outstanding level of achievement 

	Criteria 
	Understanding and Explanation 
(5 Marks)
	Lacks clear understanding of the media content; key points are poorly explained or omitted.
	Demonstrates basic understanding of the media content with some key points explained.
	Demonstrates a clear understanding of the media content, with most key points explained well.
	Provides a thorough understanding of the media content, clearly explaining all key points with depth and detail.

	
	Use of Examples 
(3 Marks)
	No relevant examples provided, or examples are largely irrelevant.
	Includes some relevant media examples but lacks depth or full connection to the ideas.
	Uses relevant media examples that clearly support the ideas, enhancing the explanation.
	Skilfully integrates highly relevant and detailed media examples, perfectly supporting and strengthening the ideas.

	
	Presentation and Clarity 
(2 Marks)
	Poorly organised and unclear, difficult to follow or understand.
	Adequately organised and understandable but may lack flow or clarity in some sections.
	Well-organised and clear, easy to follow with minimal effort needed to understand the ideas.
	Exceptionally well-organised, with outstanding clarity and smooth flow that enhances comprehension.









Skills Demonstration – Part A (Oral Presentation) – 15 marks

	 
	 Level of Achievement – Performance Descriptors 

	
	Unsuccessful 
< 50% 
Failed to meet the threshold level of achievement 
	Pass 
50% - 64% 
Reached the minimum level of achievement 
	Merit 
65% - 79%  
Reached a high level of achievement 
	Distinction 
³ 80% 
Reached a very high to outstanding level of achievement 

	Criteria 
	Content and Relevance 
(4 Marks)
	Lacks structure and is poorly aligned with the topic.
	Basic structure with some alignment to the topic, but limited depth.
	Well-structured, mostly aligned with the topic and covers key points.
	Highly structured, fully aligned with the topic, covering all essential points in-depth.

	
	Digital Literacy & Visual Communication 
(4 Marks)
	Ineffective or no use of digital tools or visuals.
	Basic use of digital tools/visuals with minimal impact.
	Effective use of digital tools/visuals that enhance communication.
	Highly effective and creative use of digital tools/visuals that significantly enhance the presentation.

	
	Verbal & Non-Verbal Communication 
(4 Marks)
	Poor clarity, weak tone and lack of gestures/eye contact.
	Clear, audible voice with some use of gestures/eye contact.
	Clear voice, good tone, appropriate gestures and consistent eye contact.
	Excellent clarity, engaging tone, confident gestures and sustained eye contact, creating a dynamic delivery.

	
	Audience Engagement & Q&A 
(3 Marks)
	No audience interaction; unable to address questions.
	Basic audience interaction, limited responsiveness during Q&A.
	Engages audience well, responds effectively to most questions.
	Outstanding audience interaction, actively listens and adapts responses to audience needs, showing deep understanding during Q&A.







Skills Demonstration – Part B (One-on-One Professional Conversation) – 15 marks

	 
	 Level of Achievement – Performance Descriptors 

	
	Unsuccessful 
< 50% 
Failed to meet the threshold level of achievement 
	Pass 
50% - 64% 
Reached the minimum level of achievement 
	Merit 
65% - 79%  
Reached a high level of achievement 
	Distinction 
³ 80% 
Reached a very high to outstanding level of achievement 

	Criteria 
	Clarity & Professionalism 
(4 Marks)
	Lacks formal tone and structure; communication is unclear or inappropriate.
	Demonstrates basic formal tone and structure but may lack clarity or professionalism in some areas.
	Consistently maintains a clear formal tone and well-structured communication with minimal issues.
	Demonstrates an exceptional formal tone and highly structured communication, ensuring clarity and professionalism in all interactions.

	
	Listening and Responsiveness 
(4 Marks)
	Fails to engage or respond appropriately in the conversation.
	Responds to conversation but may lack full engagement or may miss key points.
	Actively engages and adapts to the conversation, responding appropriately to most cues and maintaining relevance.
	Fully engages with the conversation, adapting seamlessly to various cues, demonstrating active listening and contributing meaningfully.

	
	Verbal & Non-Verbal Communication 
(4 Marks)
	Verbal and non-verbal communication is unclear, inconsistent, or inappropriate.
	Verbal communication is clear, but non-verbal communication (gestures, eye contact) may be inconsistent.
	Demonstrates clear verbal communication with effective non-verbal cues (gestures, eye contact) that enhance understanding.
	Exemplifies clear, articulate verbal communication paired with strong, confident and intentional non-verbal cues, enhancing the overall message.

	
	Confidence and Persuasion 
(3 Marks)
	Struggles to articulate points; lacks persuasion and clarity in delivery.
	Articulates points clearly but lacks strong persuasion or confidence in delivery.
	Effectively articulates points with confidence and persuasiveness, demonstrating an understanding of the audience.
	Delivers points with high confidence, persuasive impact and a deep understanding of the audience’s needs, leading to outstanding communication effectiveness.





Skills Demonstration – Part C (Group Meeting / Panel Discussion) – 15 marks

	 
	 Level of Achievement – Performance Descriptors 

	
	Unsuccessful 
< 50% 
Failed to meet the threshold level of achievement 
	Pass 
50% - 64% 
Reached the minimum level of achievement 
	Merit 
65% - 79%  
Reached a high level of achievement 
	Distinction 
³ 80% 
Reached a very high to outstanding level of achievement 

	Criteria 
	Active Participation 
(5 Marks)
	Limited or no contribution to the discussion; ideas are unclear or lacking in critical thinking.
	Makes basic contributions but lacks depth or critical thinking; minimal engagement with others.
	Actively participates with clear ideas and thoughtful contributions; engages in critical thinking and builds on others' points.
	Consistently contributes high-quality, insightful ideas; and engages others with thoughtful, constructive feedback.

	
	Listening and Responding 
(5 Marks)
	Shows minimal or no active listening; responses are irrelevant or lack depth.
	Listens attentively but responses are brief or superficial; responds to some points.
	Demonstrates active listening with thoughtful responses that engage with others’ points and facilitate discussion.
	Listens attentively and responds in a thoughtful manner, facilitating respectful and productive discussion. Responses encourage further engagement and exploration of ideas.

	
	Meeting Etiquette 
(5 Marks)
	Disrupts the flow of discussion, ignores meeting rules and demonstrates unprofessional behaviour.
	Follows basic meeting rules; takes turns appropriately but may lack professional demeanour or appropriate engagement.
	Consistently adheres to meeting etiquette; takes turns appropriately, uses professional tone and body language, contributing positively to discussion flow.
	Exemplifies outstanding meeting etiquette; consistently professional in tone, body language and engagement; contributes to maintaining a smooth, respectful flow in the discussion.






Skills Demonstration – Part D (Reflection) – 5 marks

	 
	 Level of Achievement – Performance Descriptors 

	
	Unsuccessful 
< 50% 
Failed to meet the threshold level of achievement 
	Pass 
50% - 64% 
Reached the minimum level of achievement 
	Merit 
65% - 79%  
Reached a high level of achievement 
	Distinction 
³ 80% 
Reached a very high to outstanding level of achievement 

	Criteria 
	Depth of Reflection 
(2 Marks)
	Lacks meaningful reflection or analysis of communication skills; does not apply theory.
	Basic reflection with limited insight into communication skills; minimal connection to theory.
	Insightful analysis with clear application of communication theory, supported by examples.
	Highly critical and deep reflection with thorough application of communication theory, offering substantial insight and clear, well-supported examples.

	
	Application of Digital Literacy 
(1 Mark)
	No evaluation or ineffective use of digital tools in the presentation.
	Basic evaluation of digital tools used in the presentation, with limited insight.
	Clear evaluation of digital tools used in the presentation, with a thorough understanding of their impact.
	Comprehensive evaluation and critical assessment of digital tools used, demonstrating advanced understanding of their effectiveness and impact.

	
	Clarity & Organisation 
(1 Mark)
	Lacks logical structure, coherence and fluency; difficult to follow.
	Adequate structure and clarity; some parts may lack coherence or fluency.
	Well-structured and clear, with logical progression and coherence throughout.
	Exceptionally well-structured and highly coherent, demonstrating fluent and seamless flow of ideas throughout.

	
	Self-Assessment and Future Growth 
(1 Mark)
	No self-assessment or future growth strategy.
	Basic identification of strengths and challenges; vague strategies for improvement.
	Clear self-assessment with identification of strengths, challenges and well-defined strategies for improvement.
	Highly reflective self-assessment, identifying strengths, challenges and advanced, actionable strategies for future growth.
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